


   • Receiving loans from any vendor partner, franchise partner,    
   guest or competitor (loans from lending institutions at  
      prevailing interest rates are excluded)

 • Owning any interest in a vendor partner, guest or          
       competitor (excluding passive ownership of less than 2.5% of       
     the outstanding shares of capital stock of a vendor partner,  
    guest or competitor that is listed on a national securities 
      exchange or publicly traded in the over-the-counter market),      
    unless you have received a waiver as provided for in this 
      Code

 • Receiving any other special treatment from any  
   vendor partner, franchise partner, guest or competitor

Meetings with vendors or suppliers may include an aspect of 
entertainment, including meals, event tickets or other standard 
business courtesies, as long as business is actually being 
conducted.  These types of entertainment may never be solicited, 
however, and should always be in good taste and of reasonable 
value.  

In general, you should decline any gift or offer if you believe that 
it could create doubt about the appropriateness of accepting the 
gift or offer.  If you receive an inappropriate gift, you must return 
it with a dated note stating that you are unable to accept it and 
are returning it.  For your own protection, you should also alert 
a supervisor about the gift or offer and keep a copy of the note.  
When we do business in other parts of the world, local customs 
may require exceptions to this policy.  All exceptions to this policy 
must be approved in advance by the Legal Department.

Q&A
Q: The beer rep for a local brewery 
wants me to serve his beer from one 
of my available tap handles.  As an 
incentive, he has offered me tickets 
to the local college football games 
for my bartenders.  Can I accept the 
tickets?

A: No.  This creates the appearance of 
a conflict of interest and could be illegal.  
Alcohol wholesalers and distributors are 
governed by many federal, state and 
local laws governing their relationships 
to retailers, which we are since we sell 
alcohol in our stores.  A violation of any 
law could impact all of our liquor licenses.  
The Legal Department can advise you on 
a case-by-case basis.

Q&A
Q: I found a location in a nearby town 
that would make a great location for one 
of our stores.  I would like to purchase 
it and then rent it to the company.  Is 
that okay?

A: No.  This would be taking advantage 
of a corporate opportunity. You should 
let the real estate team for your area 
know about the site and let them work 
to buy or lease the site for the company 
directly.

Q: I run an Amway business from my 
home.  Can I use my company laptop 
and our email system during evenings 
and weekends for my business?

A: No. You can’t use company assets for 
your personal gain, even if it is on your 
own time.  This includes our hardware, 
software and systems.

Corporate Opportunities:

You may not use Company assets or opportunities for personal 
gain.  This can include, but is not limited to: using or personally 
benefitting from business opportunities that are discovered 
through the use of Company property, Company information, 
or your position at the Company; using Company property 
(including personnel), Company information or your position 
for personal gain; and competing, directly or indirectly, with the 
Company.  

Taking inappropriate advantage of Company assets or business 
opportunities for personal gain is as serious as stealing.  If you are 
concerned about someone’s activities, you should immediately 
report the situation to a supervisor, to an attorney in the Legal 
Department or to the Ethics Hotline.
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Stock Trading and Material Nonpublic 
Information:

We obey all laws designed to protect the investing public with 
respect to disclosure of material nonpublic information.
Information is considered “material” if a reasonable investor 
would consider it important when deciding whether to buy, 
sell or hold stock.  Either positive or negative information 
may be material. Examples of material information include: 

   • A significant upward or downward revision of earnings    
      forecasts

   • A significant restructuring change

   • A major management change

   • A significant merger, acquisition or disposition

   • Sales, profits or traffic data or trends

Information is considered “nonpublic” if it has not been made 
known to the public for a long enough period of time that the 
information is reflected in the stock price.  It is prohibited to buy 
or sell stock in a company when you are in possession of material 
nonpublic information about that company.  This applies not only 
to information that you possess about the Company, but also to 
information that you may learn about another company (such as 
a vendor partner) while performing your job.  You may not buy or 
sell stock (including a cashless exercise of stock options) in any 
company about which you have material nonpublic information.  
Misuse of such information can result in criminal or civil liability, 
or both.

It is also illegal to communicate material nonpublic information 
to other people so that they can buy or sell stock.  In fact, you 
should never share such information with anyone (including family 
members and other team members), except when it is explicitly 
required to perform your job and you are certain -because of 
an agreement or otherwise - that the information will be not be 
misused or improperly disclosed by the other person. If you share 
material nonpublic information with a person who acts upon it, 
both you and the Company could face criminal or civil liability for 
that person’s actions.

Finally, you may not participate in options trading or short selling 
of Company securities.  These transactions give the appearance 
of improper trading, look disloyal and are inconsistent with our 
standards.  Our Securities Law Compliance Policy has more detail 
on this subject, and you can obtain a copy of it from the Legal 
Department.

Q&A
Q: I’ve learned that the Company is 
considering a major project, which, if 
we move forward and it is successful, 
is likely to boost our stock price.  I’m 
pretty sure that I can’t buy any of our 
stock, but could my wife buy some?  
She has a portfolio in her own name.

A: What you are describing is non-
public information. Please discuss this 
thoroughly with one of the attorneys 
in the Legal Department, who will 
advise you appropriately.  If the Legal 
Department determines that this is 
material information, you can’t buy 
stock and neither can your wife.  Any 
transactions by a member of your 
immediate family or household will 
be attributed to you, and you and the 
Company could face criminal and civil 
actions. 

*By the way, if the information is 
material, you can’t reveal it to a friend 
or neighbor either so that they can buy 
our stock.  That is considered “tipping” 
which is illegal.  If the information is not 
considered material, remember that it is 
still nonpublic and confidential, so you 
shouldn’t reveal it in any case, except 
as needed to perform your job.*

Q: One of our vendor partners has 
confided in me that her company is 
being sold.  She wanted to tell me in 
advance so she could reassure me 
about the level of service from the 
new company.  Can I buy stock in the 
vendor’s company or the company that 
is buying it?

A: No. You are prohibited from trading on 
the information that you have learned, 
which applies to buying or selling the 
stock of either company involved.
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Franchise Partners:

Our goal is to operate as one brand and to drive sales and 
profits in each and every one of our restaurants.  We take 
pride in having a relationship with each of our franchise 
partners and potential franchise partners that is fair and 
honest and that encourages open communication and active 
input on brand development.

Being a Good Partner Q&A
Q: One of the managing partners in my area 
has come up with a great idea to save money 
and increase profits. I would like to share 
this idea with other managing partners as a 
best practice.  Is it OK to share it with the 
managing partners of the franchise stores in 
my area?

A: Yes, sharing best practices is consistent 
with our goal to operate as one brand and drive 
profits systemwide.  Keep in mind, however, 
that many of our franchisees are independent 
third parties that we do not control, so you 
can’t force a franchisee to adopt a particular 
practice.  There are some exceptions to this, 
so consult with the Legal Department for a 
review of the franchise agreement before you 
make a franchisee change its methods.

Guests, Vendor Partners and Competitors:

You should act with integrity in all of your business dealings.  This 
means that you should follow certain guidelines when performing 
your job:
	
•   Compete vigorously and with integrity

• Treat all guests and vendor partners honestly, fairly and   
     objectively

•  Never discuss or agree with competitors on pricing or any other  
   matter affecting pricing, terms and conditions of sale, limits on 
     production, division of territories or guests, and boycotting of third   
    parties

• Avoid any unfair or deceptive practice or advertisement and    
             always present our services and products in an honest and forthright       
     manner

•  Do not take unfair advantage of anyone through manipulation   
     concealment, abuse of privileged information, misrepresentation   
    of material facts or any unfair dealing practice

• Never criticize a competitor’s product without a good basis for   
     such statements, or act in a manner designed to unlawfully exclude  
    competitors from the marketplace

•   Make clear to all vendor partners that we expect them to compete     
    fairly and vigorously for our business, and that we will select our   
     vendor partners strictly on merit

•   Never give, offer, or promise anything of value for the purpose of   
     influencing someone in connection with our business

•   Never solicit, demand, or accept anything of value with the intent   
     of being influenced or rewarded in connection with our business

Q&A
Q: My roommate works for a 
vendor who is trying to get our 
business.  She wants me to find 
out how much the Company pays 
our current vendor, so that her 
company can bid a lower price.  A 
lower price would be better for the 
Company, so should I give her the 
information?

A: No. Giving your roommate’s 
company an unfair advantage over 
their competition is unethical and 
violates our policy of treating all of 
our vendor partners fairly.
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Q&A
Q: My new store is 3 weeks from 
opening and the local health inspector 
has threatened to delay our health 
permit if we don’t offer him a cash 
payment. Should I pay him so the 
restaurant can open on time?

A: This is a government official 
asking for a bribe.  You should report 
the situation immediately to the Legal 
Department.

Q: I am working on one of our 
international restaurant locations. 
Our landlord has requested $2,000 in 
exchange for his promise to secure all 
of our permits within 60 days.  Local 
officials have told me that the normal 
process will take 6 months.  Can I pay 
the landlord to help us out?

A: This type of payment could be 
illegal if the landlord is a foreign official 
or if you know or even think that the 
landlord is going to use the money to 
improperly influence a foreign official.  
You should always consult with the 
Legal Department for a case-by-case 
determination of whether such a 
payment is permissible.

Authority to Work

We are required by law to inspect and verify the identity 
and employment authorization of every team member. This 
includes re-verification of continuing employment eligibility as 
necessary. If you are unable to show evidence of work 
authorization, you will be subject to termination. 

Q&A
Q: A new hire has shown up for work, 
but has not provided proof of work 
authorization.  What should I do?

A: Remind your team member that he 
or she is required to provide evidence 
of work authorization, and report the 
situation to the Legendary People 
Department.

Bribery and Corruption:

Operating with integrity means avoiding corruption of any kind, 
including bribery of government officials.  The U.S. government has 
a number of laws and regulations that govern bribes. You must not 
promise, offer or deliver to a U.S. government official or employee 
a gift, favor or other gratuity in violation of these laws.  State and 
local governments, as well as foreign governments, may also have 
similar rules that you must follow.

One of the most important U.S. laws governing bribery and 
corruption in the international marketplace is the Foreign Corrupt 
Practices Act (or “FCPA”).  The FCPA applies to individuals and 
companies in the United States (and anyone acting on their behalf).  
It contains anti-bribery regulations and detailed accounting and 
record keeping requirements.  In general the FCPA mirrors our 
Company policies concerning bribery and record-keeping, but 
includes additional layers of scrutiny and documentation that are 
required for our foreign operations.  The FCPA strictly prohibits the 
direct or indirect payment of a bribe to: a foreign official; a foreign 
political party; a foreign party official or candidate for political office; 
officers of a foreign owned and operated enterprise; and officials of 
a public international organization (such as the UN).  A bribe can 
be anything of value (including money, favors, services, hospitality 
and gifts) given or offered for the purpose of influencing an act or 
decision.  If you conduct business internationally for the Company, 
you must strictly abide by the FCPA and any FCPA Policy adopted 
by the Company. You can visit the Department of Justice’s website 
at www.usdoj.gov/criminal/fraud/fcpa for more information about 
the FCPA.  

Violations of anti-corruption laws, including the FCPA, could result 
in serious fines and penalties against the Company, and fines and 
imprisonment for individuals.   We expect strict compliance with 
these laws from our team members, our Board of Directors, our 
vendors and our franchise partners.  If you suspect that a person 
or activity is violating an anti-corruption law or the FCPA, report 
your concerns immediately to the Legal Department.
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